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STEP 4
Enter the One-Time

STEP 1

Download the STEP 2 STEP 3

Pin (OTP) that will be
sent to your mobile
number via SMS

Enter your mobile
number

KonsultaMD app from Click Enter your
Google Play, App Store, mobile number
or Huawei App Gallery
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onsuita DOWNLOAD & REGISTER ON THE KONSULTAMD SUPERAPP

X

Create your 4-digit Mobile PIN
(MPIN)

Remember your 4-digit MPIN, which serves as your
login code to enter the app.

4 5 6
7 8 9
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STEP 5
Create your Mobile Pin
(MPIN)

<«

Personal Information

Provide information that is true and correct for
medical purposes.

First Name *
Karleen

Middle Name (optional)

Montaril

Nickname * Suffix (optional)

Karleen ex. Jr, 1, II, Il Sr.
Birthday *

Sep 20,1998 (=]
Sex assigned at birth

Female v

STEP 6

Enter your required
personal information
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Review your personal
information

Please confirm if all details are valid and correct
Personal Information

Full Name Karleen Montaril Buenaventura

Nickname Karleen

Birthday March 4,198

Sex Female

Email address karleen @gmail.com
Consent

+/  Send me special offers and deals from
KonsultaMD.

Go back and edit

STEP 7

Review your info, and
click Submit
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@ Get Help
HiKarleen

Start your health and wellness journey today

Q Search for anything

Talk to a doctor Consultation
now! Find o Doctor
- -

Claim your health plan here
Claim your plan or package here

Enter voucher code Claim
Home Activities ords Messages

STEP 8
The homepage will

appear, and you may
now start using the
KonsultaMD app
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Entry point A:

Enroll Now banner on

homepage

1]

Hi Karleen

Start your health and wellness journey today

Q search for anything

Talk to a doctor

Consult with a general
physician via chat or video
instantly.

-

Mental Health

Nursing Care  Physical Therapy
g + New

Claim your health plan here

Claim your plan or package here

Enter voucher code

Unlock the benefits of
your HMO or Health
Insurance Plan

Enroll Now

Consultation
now! ) Find a Doctor

[ Pharmacy
Buy Mecicines

Diagnostics
a Bocklatserditory
i

)
"

Specialists

Claim

CUSTOMER JOURNEY
ENROLL YOUR CARE CARD

Entry point B:

Health Plans on
account

@

®

=]

&‘

Karleen Buenaventura
+63 995 006 4618 @

Subscription & Packages

& ronsulta plus

Get unlimited chat consults
with a general practitioner

for only P150 per month

Subscribe Now

My Medical Records

My Profile

Payments

HMO & Benefits

My Dependents

Saved IDs

Settings

Tap Enroll Health Plan

and select health plan
provider.

e
| Health Plans

Primary Dependents

Select Health Plan provider

Q Type to search

ajle
Healthway Care Card
L] L[]

Enter necessary
details.

e
Enroll Health Plan

1D Owner

&.

Select Health Plan

afls
W8 Healthway Care Card >

Member ID Number

Karleen Buenaventura
Change

Primary

039244

For more information, please check with your Health Plan provider

Use this as your default Health Plan

Enroll Health Plan

Enroll Health Plan

N -

Health Plan

successfully
enrolled!

Health Plan successfully
enrolled

Mo ]

TRERR Yo Tor EnTog your TYEUTHGY oW

select this as one of your saved payment methods for
future transactions.
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onsulta USE YOUR CARE CARD FOR VOICE CONSULT

Call the KonsultaMD Hotline by dialing (02) 7798 8000

State your Care Card number and mobile number

Proceed with the consultation. Your prescription / lab request
will be sent to your KonsultaMD App. Documents can also be
received by sms/email

*patient must have KonsultaMD app activated prior to consult to be able to view E-Medical Records
*register on the KonsultaMD app using the same mobile number registered on your Healthway Care Card
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‘ konsultaMD I VIEW MEDICAL RECORDS - PRESCRIPTION

& Get Help Medical Records

Hi Karleen

7] Karleen Buenaventura
ur health ond wellness journey today Primary Change

(QQ search for anything

m
S
b
o
o

Talk to a doctor Consultation
now! Find a Doctor E' Frequent migraine Jul 2,2023

dical record for (patient) kindly
check KonsultaMD SuperApp.

Select patient

) Karleen Buenaventura
primary
4-) - ™ ") Tessa Buenaventura
‘ @ : H m 1 \ﬁ" prent
B e m

@ Jose Buenaventura
Claim your health plan here

Claim your plan o package here

Enter voucher code

STEP 2
Open the app, and

STEP 1
You will receive a
notification after
your consultation

STEP 3

click Records on
the lower part of
the homepage

Click Change to choose whose
records you want to view
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onsulta VIEW MEDICAL RECORDS - PRESCRIPTION

Medical Records Medical Records & Frequent migraine
Karleen Buenaventura S Karleen Buenaventura Prescription
Primary oe Primary Shonge

1. Paracetamol (Oral, Tablet)
Sig:1tab every 4 hours as need for fever/avery &

hours for pain
Encounters Prescriptions Documents Lab Results Encounters Prescriptions Documents  Lab Results

Frequent migraine Jul 2, 2023 x Frequent migraine Jul 2,2023
John Gabriel @ John Gabriel

Buy medicine

@ ® ] ] o ® [ ® [ Download prescription ]
Home vt Home it

STEP 4 STEP 5
Under Encounters, Under

STEP 6
Click Download

prescription to save
the file on your
phone

you will see the Prescriptions, you
consultation will see the given
records prescription/s
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‘ konsultaMD I VIEW MEDICAL RECORDS - LAB REFERRAL

& Get Help Medical Records

Hi Karleen

7] Karleen Buenaventura
ur health ond wellness journey today Primary Change

(QQ search for anything

m
S
b
o
o

Talk to a doctor Consultation
now! Find a Doctor E' Frequent migraine Jul 2,2023

dical record for (patient) kindly
check KonsultaMD SuperApp.

Select patient

) Karleen Buenaventura
primary
4-) - ™ ") Tessa Buenaventura
‘ @ : H m 1 \ﬁ" prent
B e m

@ Jose Buenaventura
Claim your health plan here

Claim your plan o package here

Enter voucher code

STEP 2
Open the app, and

STEP 1
You will receive a
notification after
your consultation

STEP 3

click Records on
the lower part of
the homepage

Click Change to choose whose
records you want to view
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onsulta CONTACT KONSULTAMD HELP SUPPORT

Mikadeen \ OPTION 2
Q searchtormying Call the KonsultaMD Hotline at
Talk to a doctor Consultation (02) 7798 8000
OPTION 1

Open the KonsultaMD app,
click Messages on the lower part of
the homepage, and select

Help Support
to talk to a Wellness Representative

Claim your health plan here o PTI o N 3
Claim your plon or package here {E Send an email to
= 5 Messages We”neSS@konSUIta.md
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